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COLLEGE TOURISM MANAGEMENT PROFESSIONAL SERIES
TEXTBOOKS: FRONT OFFICE MANAGEMENT (2ND EDITION)(CHINESE
EDITION)

paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be
provided a=er the shipment.Paperback. Pub Date: November 2012 Pages: 311 Language: Chinese Publisher:
Higher Education Press College Tourism Management Professional Series textbooks: Front OAice Management
(2nd edition) not only further enrich the content of textbooks. and also to adjust the content structure. to
supplement and update the Hotel Front OAice Management Case perfect at the end of each chapter. Colleges
tourism management professional series of textbooks: Front OAice Management (2nd edition) keep up with the
trend of the development of the hotel industry. the introduction of new management concepts and methods of
the hotel industry. and bold innovation. Journal of Tourism Management Major series of textbooks: Front OAice
Management (2nd edition) In the form of a manager of confusion in the chapter's first hotel managers are
concerned about the problem with the fit of this chapter. and the chapter a=er attach solicited from the
domestic and international hotel star hotel Group executives at the answer. The book can be used as a Hotel
Management undergraduate textbook. but also can be used as industry training materials. Contents: Chapter
Front OAice overview of the status and role of the first section of Front OAice and in section II of the main tasks
of the organizational structure of the front oAice section III. the design of the lobby of the total units of the
second chapter of the Front Office of Human Resources Management The management staff preganglionic Hall
Front OAice management personnel management methods and techniques described in Section II Front OAice
StaA Training Section III Section IV the the arrangements Section V antechamber employees of the staA work
shift incentives Book Chapter the concept of the golden key Management Section I booked kinds...
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Other eBooks

Geo rge's First Day  at P lay gro u p     
Paperback. Book Condition: New. Not Signed; George's First Day at Playgroup is a colourful
storybook based on the award-winning television series Peppa Pig. It is George's first day at
playgroup and Peppa doesn't really want...
R ead  Bo o k »   

Th e H ealth y  L u n ch b o x H o w  to  P lan  P rep are an d  Pack Stress Free M eals Kid s                                 
Will  L o v e b y  A merican  Diab etes A sso ciatio n  StaA M arie M cL en d o n  an d  C risty                                
Sh au ck 2005 P ap erb ack    
Book Condition: Brand New. Book Condition: Brand New.
R ead  Bo o k »   

L et's Fin d  Ou t!:  Bu ild in g C o n ten t Kn o w led ge With  Y o u n g C h ild ren                       
Stenhouse Publishers. Paperback. Book Condition: new. BRAND NEW, Let's Find Out!:
Building Content Knowledge With Young Children, Sue Kempton, Ellin Oliver Keene, In her
new book, Let's Find Out!, kindergarten teacher Susan Kempton talks about...
R ead  Bo o k »   

J o ey  Green 's R ain y  Day  M agic:  1258 Fu n , Simp le P ro jects to  Do  w ith  Kid s U sin g                     
Bran d - n ame P ro d u cts       
Fair Winds Press, 2006. Paperback. Book Condition: New. Brand new books and maps
available immediately from a reputable and well rated UK bookseller - not sent from the USA;
despatched promptly and reliably worldwide by...
R ead  Bo o k »   

N o ah 's A rk:  A  Bib le Sto ry  Bo o k With  P o p - U p  Blo cks ( Bib le Blo x)                     
Thomas Nelson Inc. BOARD BOOK. Book Condition: New. 0849914833 Brand new in the
original wrap- I ship FAST via USPS first class mail 2-3 day transit with FREE tracking!!.
R ead  Bo o k »   
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